Res. #2002-40

Proclamation

Declaring October 7-11, 2002 as
“Customer Service Week” in Chatham County

WHEREAS, Chatham County government exists to provide essential
services to the citizens of the County; and

WHEREAS, many of our customers are dependent on us for their safety
and welfare; and

WHEREAS, Customer Service Week is a national event that recognizes the
importance of customer service and honors employees on the front lines of
customer service delivery; and

WHEREAS, County employees strive to meet the needs of our customers
in a timely, efficient, and friendly manner; and

WHEREAS, County government is working to improve its service by
training employees, establishing standards, and holding events during Customer
Service Week;

NOW, THEREFORE, BE IT PROCLAIMED by the Board of
Commissioners of Chatham County, North Carolina, that we hereby declare the
week of October 7-11, 2002 as “Customer Service Week” in Chatham County.

Adopted this, the 7th day of October, 2002.
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Sandra B. Sublett, Clerk to the Board
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