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SRS Resolution of the Chatham County Board of Commissioners

RESOLUTION HONORING TRACY BALDWIN IN 911 COMMUNICATIONS

WHEREAS, Tracy Baldwin has diligently and effectively served our 911 Communications Center for
more than 20 years; and

WHEREAS, Tracy has consistently been a top-notch trainer in all aspects of 911 communications and
has been the lead trainer for the past five years; and

WHEREAS, Tracy’s training skills have been especially critical during the past few years when we have
seen dramatic increases in 911 call volume; and

WHEREAS, Tracy’s training responsibilities require monthly testing, many hours of continuing
education and close monitoring to ensure that all communicators are on track with training
requirements; and

WHEREAS, Tracy’s training capabilities and leadership were recently honored by the North Carolina
Chapter of the National Emergency Number Association, which named her the 2014 Communications
Training Officer of the Year, the top training award in the state; and

WHEREAS, this award recognizes Tracy’s “exceptional dedication and innovation in preparing and
training the skills and knowledge base of emergency communications professionals.”

THEREFORE, BE IT RESOLVED, that the Chatham County Board of Commissioners congratulates Tracy
Baldwin on her recent statewide award and applauds her extraordinary commitment and oversight of
training in the vital area of 911 communications.

Adopted this 20" day of January of 2015.
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